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3RWHQWLDO�LVVXH��%ORFNLQJ�LQWHUDFWLRQV�ZLWK�XVHUV

EORFNLQJ�H[HFXWLRQ
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,QWHUDFWLRQV�ZLWK�XVHUV�WKURXJK�HYHQWV
Ɣ 'R�QRW�EORFN�ZDLWLQJ�IRU�XVHU�UHVSRQVH

Ɣ ,QVWHDG��UHDFW�WR�XVHU�HYHQWV
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(YHQW�EDVHG�SURJUDPPLQJ

6W\OH�RI�SURJUDPPLQJ�ZKHUH�FRQWURO�IORZ�LV�GULYHQ�E\��XVXDOO\�
H[WHUQDO��HYHQWV

SXEOLF�YRLG�SHUIRUP$FWLRQ�$FWLRQ(YHQW�H��^
����/LVW�6WULQJ!�OVW� �$UUD\V�DV/LVW�EDU��
����IRR�SHHN����
`

SXEOLF�YRLG�SHUIRUP$FWLRQ�$FWLRQ(YHQW�H��^
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����\HV,.QRZ-DYD'RHVQW:RUN/LNH7KDW�H��
`
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(YHQW�EDVHG�*8,V
��VWDWLF�SXEOLF�YRLG�PDLQ«
-)UDPH�ZLQGRZ� �«
ZLQGRZ�VHW'HIDXOW&ORVH2SHUDWLRQ�
������:LQGRZ&RQVWDQWV�(;,7B21B&/26(��
ZLQGRZ�VHW9LVLEOH�WUXH��

��RQ�DGG�EXWWRQ�FOLFN�
6WULQJ�HPDLO� �HPDLO)LHOG�JHW7H[W���
HPDLOOLVW�DGG�HPDLO��

��RQ�UHPRYH�EXWWRQ�FOLFN�
LQW�SRV� �HPDLOOLVW�JHW6HOHFWHG,WHP���
LI��SRV! ���HPDLOOLVW�GHOHWH�SRV��
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6R��ZKDW�DERXW�D�IURQWHQG"
«LQ�IDFW��OHW¶V�VWDUW�ZLWK�EDVLFDOO\�MXVW�D�
IURQWHQG�ZLWKRXW�DQ�H[SOLFLW�EDFNHQG�

�DQG�ZH¶OO�FRPH�EDFN�WR�WKDW�EDFNHQG�ODWHU��
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+RZ�7R�0DNH�
7KLV�+DSSHQ"
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*8,�'HVLJQ��ZKDW�GR�ZH�ZDQW"
Ɣ 1HVWHG�(OHPHQWV
Ɣ 6W\OH�9RFDEXODU\
Ɣ ,QWHUDFWLYLW\



��ÂÈ�ÃÂÅ�ÆÂÅ

*8,�'HVLJQ��ZKDW�GR�ZH�ZDQW"
Ɣ 1HVWHG�(OHPHQWV

ż +70/
Ɣ 6W\OH�9RFDEXODU\

ż &66
Ɣ ,QWHUDFWLYLW\

ż -DYD6FULSW
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$QDWRP\�RI�DQ�+70/�3DJH
3UHGHILQHG�HOHPHQWV 5RRW�µGRFXPHQW¶

+HDGHU

%RG\

7HFKQLFDOO\��µGRFXPHQW¶�LV�WKH�URRW�ZLWK�+70/�DV�LWV�RQO\�FKLOG
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$QDWRP\�RI�DQ�+70/�3DJH
1HVWHG�HOHPHQWV
Ɣ 6L]LQJ
Ɣ $WWULEXWHV
Ɣ 7H[W
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$�IHZ�7DJV
Ɣ �KWPO!

ż 7KH�URRW�RI�WKH�YLVLEOH�SDJH
Ɣ �KHDG!

ż 6WRUHV�PHWDGDWD��LPSRUWV
Ɣ �S!

ż $�SDUDJUDSK
Ɣ �EXWWRQ!

ż $WWULEXWHV�LQFOXGH�CQDPHC��CW\SHC��CYDOXHC
Ɣ �GLY!

ż *HQHULF�VHFWLRQ����YHU\�XVHIXO
Ɣ �WDEOH!

ż 7KH�REYLRXV
Ɣ 0DQ\�PRUH��GLJ�LQWR�D�UHDO�SDJH�
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$QDWRP\�RI�DQ�+70/�3DJH
1HVWHG�HOHPHQWV
Ɣ 6L]LQJ
Ɣ $WWULEXWHV
Ɣ 7H[W

<RX�FDQ�ZULWH�WKHVH�RXW�
GLUHFWO\��RU�FRPSRVH�DQG�
PRGLI\�WKHP�
SURJUDPPDWLFDOO\�
Ɣ 2U��ERWK���ZH¶OO�VHH�

LQ�D�PLQXWH���
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$QDWRP\�RI�D�*8,�+70/�3DJH
*8,V�DUH�W\SLFDOO\�WUHHV
Ɣ 1HVWHG�HOHPHQWV��UHFXUVLYHO\
Ɣ 6RPH�IL[HG�SRVLWLRQV��KWPO��ERG\�

+RZ�WR�LPSOHPHQW�WKLV"

KWWSV���HQ�ZLNLSHGLD�RUJ�ZLNL�'RFXPHQWB2EMHFWB0RGHO

-)UDPH

-3DQHO

-7H[W)LHOG

«



��ÂÈ�ÃÂÅ�ÆÂÅ

7KH�FRPSRVLWH�SDWWHUQ
Ɣ 3UREOHP��&ROOHFWLRQ�RI�REMHFWV�KDV�EHKDYLRU�VLPLODU�WR�WKH�

LQGLYLGXDO�REMHFWV
Ɣ 6ROXWLRQ��+DYH�FROOHFWLRQ�RI�REMHFWV�DQG�LQGLYLGXDO�REMHFWV�

LPSOHPHQW�WKH�VDPH�LQWHUIDFH
Ɣ &RQVHTXHQFHV�

ż &OLHQW�FRGH�FDQ�WUHDW�FROOHFWLRQ�DV�LI�LW�ZHUH�DQ�LQGLYLGXDO�REMHFW
ż (DVLHU�WR�DGG�QHZ�REMHFW�W\SHV
ż 'HVLJQ�PLJKW�EHFRPH�WRR�JHQHUDO��LQWHUIDFH�LQVXIILFLHQWO\�XVHIXO
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&RPSRVLWH
Ɣ (OHPHQWV�FDQ�FRQWDLQ�HOHPHQWV

ż :LWK�UHVWULFWLRQV
ż 1HHG�WR�GHDO�ZLWK�VW\OH��LQWHUDFWLRQ

Ɣ ,Q�-6��+70/(OHPHQW
ż :LWK�FKLOG�FODVVHV�H�J��+70/'LY(OHPHQW��+70/%RG\(OHPHQW
ż 1DYLJDWLRQ�

Ŷ JHW(OHPHQW��ORFDWH�E\�WDJ�QDPH��LG��FODVV��HWF�
Ŷ QH[W�SUHY�(OHPHQW�6LEOLQJ
Ŷ FKLOG1RGHV��SDUHQW
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/HW¶V�VWDUW�ZLWK�D�YHU\�VLPSOH�H[DPSOH�
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6W\OH��QRW�RQO\�OHDI�QRGHV�KDYH�DSSHDUDQFH�
1RWH�WKH�FROXPQ��KHUH��
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6W\OH
7DJV�FRPH�ZLWK�LQKHUHQW�	�FXVWRPL]DEOH�VW\OH

Ɣ ,QKHUHQW�
ż �GLY!�LV�D�CEORFNC��IXOO�ZLGWK��ZLWK�PDUJLQ�
ż �VSDQ!�LV�LQ�OLQH
ż �K�!�LV�ODUJH

Ɣ &XVWRPL]DEOH��DGG�DQG�RYHUULGH�VW\OHV
ż &KDQJH�IRQW�VW\OHV��PDUJLQV��ZLGWKV
ż 0RGLI\�JURXSV�RI�HOHPHQWV
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6W\OH��&66
Ɣ &DVFDGLQJ�6W\OH�6KHHWV

ż 5HXVH��VW\OLQJ�UXOHV�IRU�WDJV��FODVVHV��W\SHV
ż 5HXVH��QRW�MXVW�DW�WKH�OHDIV�
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6W\OH��&66
Ɣ &DVFDGLQJ�6W\OH�6KHHWV

ż 5HXVH��VW\OLQJ�UXOHV�IRU�WDJV��FODVVHV��W\SHV
ż 5HXVH��QRW�MXVW�DW�WKH�OHDIV�

Ɣ :KDW�LI�WKHUH�DUH�FRQIOLFWV"
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6W\OH��&66
:KDW�LV�KDSSHQLQJ�KHUH"
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6W\OH��&66
Ɣ &DVFDGLQJ�6W\OH�6KHHWV

ż 5HXVH��VW\OLQJ�UXOHV�IRU�WDJV��FODVVHV��W\SHV
ż 5HXVH��QRW�MXVW�DW�WKH�OHDIV�

Ɣ :KDW�LI�WKHUH�DUH�QR�FRQIOLFWV"
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ż +RZ�ZRXOG�\RX�LPSOHPHQW�WKLV"
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'HFRUDWRU
:KDW�LV�KDSSHQLQJ�KHUH"

Ɣ 7R�FRPSXWH�WKH�VW\OH�RI�DQ�HOHPHQW�
ż $SSO\�LWV�WDJ�GHIDXOW�VW\OH
ż :UDS�LQ�DGGHG�VW\OH�UXOHV��WDJ�VSHFLILF�RU�JHQHUDO�

Ŷ 7H[W��IRQW�IDPLO\��ZHLJKW��HWF�
ż ,QKHULW�SDUHQWV¶�VW\OH

Ŷ &RQIOLFWV�OHDG�WR�RYHUULGHV

Ɣ 0DNHV�WKHPHV�UHDOO\�SRZHUIXO
7HFKQLFDOO\��+70/�LV�VWUHDPHG�WRS�WR�ERWWRP��&66�ZRUNV�ERWWRP�XS
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&66��FODVVHV
/HW¶V�QRW�UHSHDW�FXVWRP�VW\OH

Ɣ 8VH�DQ\�QU��RI�FODVV�ODEHO�V�
Ɣ &ODVV�VW\OHV�JHW�DGGHG
Ɣ )DFLOLWDWHV�UHXVH
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,QWHUDFWLYLW\��$�*8,�LV�PRUH�WKDQ�MXVW�D�GRFXPHQW
Ɣ +RZ�GR�ZH�PDNH�LW�³ZRUN´"
Ɣ 7KLV�LV�D�WZR�SDUW�DQVZHU������ZH�FDQ�DWWDFK�VFULSWV�WR�HOHPHQWV��

EXW�����«KRZ"�>'HVLJQ�TXHVWLRQ�@
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7KDW¶V�H[WUHPHO\�VLPSOH��OHW¶V�WU\�VRPHWKLQJ�
VOLJKWO\�PRUH�FRPSOLFDWHG�

&RQVLGHU��7LF7DF7RH
�QRWH�WKDW�WKLV�LV�127�WKH�VDPH�FRGH�\RX¶OO�VHH�LQ�UHFLWDWLRQ�QH[W�ZHHN��

EXW�WKH�JDPH�LWVHOI�ZLOO�ORRN�EDVLFDOO\�WKH�VDPH��
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'(&283/,1*�7+(�*8,
$�GHVLJQ�FKDOOHQJH
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*8,�GHVLJQ�FKDOOHQJH
Ɣ &RQVLGHU�7LF7DF7RH�RU�%ODFNMDFN�JDPH��LPSOHPHQWHG�E\�
<H@�FODVV�

ż 3OD\HU�FOLFNV�D�VSDFH��H[SHFWV�LW�WR�XSGDWH��FOLFNV�³KLW´�DQG�H[SHFWV�D�QHZ�FDUG
ż :KHQ�VKRXOG�WKH�*8,�XSGDWH�WKH�VFUHHQ"

SOD\�������
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$�*8,�GHVLJQ�FKDOOHQJH��H[WHQGHG

Ɣ :KDW�LI�ZH�ZDQW�WR�VKRZ�WKH�SRLQWV�ZRQ"
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*DPH�XSGDWHV�*8,"
Ɣ :KDW�LI�SRLQWV�FKDQJH�IRU�UHDVRQV�QRW�VWDUWHG�E\�WKH�*8,"

�RU�FRPSXWDWLRQV�WDNH�D�ORQJ�WLPH�DQG�VKRXOG�QRW�EORFN�
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*DPH�XSGDWHV�*8,"
Ɣ /HW�WKH�*DPH�WHOO�WKH�*8,�WKDW�VRPHWKLQJ�KDSSHQHG
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*DPH�XSGDWHV�*8,"
Ɣ /HW�WKH�*DPH�WHOO�WKH�*8,�WKDW�VRPHWKLQJ�KDSSHQHG

3UREOHP���7KLV�FRXSOHV�WKH��JMG?�WR�WKH�*8,�LPSOHPHQWDWLRQ�
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&RUH�LPSOHPHQWDWLRQ�YV��*8,
Ɣ &RUH�LPSOHPHQWDWLRQ���$SSOLFDWLRQ�ORJLF

ż &RPSXWLQJ�VRPH�UHVXOW��XSGDWLQJ�GDWD
Ɣ *8,

ż *UDSKLFDO�UHSUHVHQWDWLRQ�RI�GDWD
ż 6RXUFH�RI�XVHU�LQWHUDFWLRQV

Ɣ 'HVLJQ�JXLGHOLQH��$YRLG�FRXSOLQJ�WKH�*8,�ZLWK�FRUH�DSSOLFDWLRQ
ż 0XOWLSOH�8,V�ZLWK�VLQJOH�FRUH�LPSOHPHQWDWLRQ
ż 7HVW�FRUH�ZLWKRXW�8,
ż 'HVLJQ�IRU�FKDQJH��GHVLJQ�IRU�UHXVH��GHVLJQ�IRU�GLYLVLRQ�RI�ODERU��ORZ�FRXSOLQJ��

KLJK�FRKHVLRQ
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'HFRXSOLQJ�ZLWK�WKH�2EVHUYHU�SDWWHUQ
Ɣ /HW�WKH�*DPH�WHOO�DOO�LQWHUHVWHG�FRPSRQHQWV�DERXW�XSGDWHV
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5HFDOO�WKH�2EVHUYHU

KWWSV���UHIDFWRULQJ�JXUX�GHVLJQ�SDWWHUQV�REVHUYHU
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2EVHUYHU�3DWWHUQ
Ɣ 0DQDJHV�SXEOLVKHUV�DQG�VXEVFULEHUV

ż +HUH��EXWWRQ�SXEOLVKHV�LWV�µFOLFN¶�HYHQWV
ż CEXWWRQ&OLFNHGC�VXEVFULEHV�WR����XSGDWHV

Ɣ )OH[LELOLW\�DQG�5HXVH
ż 0XOWLSOH�REVHUYHUV�SHU�HOHPHQW
ż 6KDUHG�REVHUYHUV�DFURVV�HOHPHQWV
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$FWLRQV��-DYD6FULSW
Ɣ .H\��HYHQW�OLVWHQHUV�WKH�2EVHUYHU�3DWWHUQ
Ɣ �IURQWHQG��-6�LV�KLJKO\�HYHQW�GULYHQ

ż 5HVSRQG�WR�ZLQGRZ�CRQ/RDGC�HYHQW��FRQWHQW�ORDGV��H�J���DGV�
ż 5HVSRQG�WR�FOLFNV��PRYHV

Ɣ 7KLV�LV�ZKDW�KDSSHQHG�ZLWK�RXU�VLPSOH�EXWWRQ�
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:KDW�GRHV�WKLV�ORRN�OLNH�LQ�7LF7DF7RH"
/HW¶V�JR�ORRN�

,PSRUWDQW�QRWH��MXVW�EHFDXVH�777�LV�LPSOHPHQWHG�LQ�D�VWDWLF�ZHE�
SDJH�DOO�LQ�WKH�IURQWHQG��GRHV�QRW�PHDQ�WKDW�WKH�*8,�DQG�WKH�*DPH�
DUH�KRSHOHVVO\�HQWDQJOHG�RU�WKDW�ZH¶UH�YLRODWLQJ�WKH�GHVLJQ�SULQFLSOH�
WR�NHHS�WKHP�VHSDUDWH�
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$Q�HYHQW�EDVHG�*8,�ZLWK�D�*8,�IUDPHZRUN

Ɣ 6HWXS�SKDVH
ż 'HVFULEH�KRZ�WKH�*8,�ZLQGRZ�VKRXOG�ORRN
ż 5HJLVWHU�REVHUYHUV�WR�KDQGOH�HYHQWV

Ɣ ([HFXWLRQ
ż )UDPHZRUN�JHWV�HYHQWV�IURP�26��SURFHVVHV�
HYHQWV

Ŷ <RXU�FRGH�LV�PRVWO\�MXVW�HYHQW�KDQGOHUV

*8,
)UDPHZRUN

26

$SSOLFDWLRQ

JHW
HYHQW

GUDZLQJ
FRPPDQGV

QH[W
HYHQW

HYHQW²
PRXVH��NH\�
UHGUDZ��«�
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6WDWLF�:HE�3DJHV
Ɣ 'HOLYHUHG�DV�LV��ILQDO

ż &RQVLVWHQW��RIWHQ�IDVW
ż &KHDS��RQO\�VWRUDJH�QHHGHG

Ɣ ³6WDWLF´�D�WDG�PXUN\�ZLWK�-DYD6FULSW
ż :H�FDQ�VWLOO�KDYH�EXWWRQV��LQWHUDFWLRQ
ż %XW�LW�ZRQ¶W�³JR´�DQ\ZKHUH����WKH�VHUYHU�LV�PXP

KWWSV���GHYHORSHU�PR]LOOD�RUJ�HQ�86�GRFV�/HDUQ�6HUYHU�VLGH�)LUVWBVWHSV�&OLHQW�6HUYHUBRYHUYLHZ�DQDWRP\BRIBDBG\QDPLFBUHTXHVW
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6WDWLF�:HE�3DJHV
Ɣ 'HOLYHUHG�DV�LV��ILQDO

ż &RQVLVWHQW��RIWHQ�IDVW
ż &KHDS��RQO\�VWRUDJH�QHHGHG

Ɣ &DQ�EH�PDLQWDLQHG�ZLWK�VWDWLF�ZHEVLWH�JHQHUDWRUV
ż 2U�\RX¶OO�EH�GRLQJ�D�ORW�RI�FRS\LQJ
ż &RXSOHG�ZLWK�WKHPHV� !�UDSLG�GHYHORSPHQW��GHSOR\PHQW
ż 4XLWH�SRSXODU��H�J��KRVWLQJ�RQ�*+�3DJHV
ż �UHPHPEHU��+:���



��ÂÈ�ÃÂÅ�ÆÂÅ

6WDWLF�:HE�3DJHV
Ɣ %XW�«

ż 1R�GDWD�IURP�HOVHZKHUH��ZKHUH�GRHV�\RXU�HPDLO�FRPH�IURP"�
ż 1R�SHUVLVWHQFH��DW�OHDVW��QRW�REYLRXVO\�
ż 1R�FXVWRPL]DELOLW\��H�J���DFFRXQWV�
ż 1R�FRPPXQLFDWLRQ��SD\PHQW��FKDW��HWF�
ż 5HDOLVWLFDOO\��QR�LQWHQVLYH�MREV
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'\QDPLF�:HE�3DJHV
Ɣ &OLHQW�6HUYHU

ż 6RPHRQH�QHHGV�WR�DQVZHU�WKH�ZHEVLWH¶V�FDOOV
Ŷ 'RHVQ¶W�QHHG�WR�EH�XV�

ż +RVW�D�ZHEVHUYHU
Ŷ 6HUYHV�SDJHV��KDQGOHV�FDOOV
Ŷ )RU�VWDWLF�SDJHV�WRR�

Ɣ :H¶OO�VKRZ�\RX�PRUH�LQ�UHFLWDWLRQ�WRPRUURZ��:HGQHVGD\�
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:HE�6HUYHUV
'\QDPLF�VLWHV�FDQ�GR�PRUH�ZRUN�

KWWSV���GHYHORSHU�PR]LOOD�RUJ�HQ�86�GRFV�/HDUQ�6HUYHU�VLGH�)LUVWBVWHSV�&OLHQW�6HUYHUBRYHUYLHZ�DQDWRP\BRIBDBG\QDPLFBUHTXHVW
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:HE�6HUYHUV
Ɣ &RPPXQLFDWH�YLD�+\SHU7H[W�7UDQVIHU�3URWRFRO

ż 85/��WKH�DGGUHVV�
ż 0HWKRG�

Ŷ *(7��UHWULHYH�GDWD��3DUDPHWHUV�LQ�85/�C���"NH\ YDOXH	NH\� YDOXH�C�DQG�PHVVDJH�ERG\
Ŷ 3267��VWRUH�FUHDWH�GDWD��3DUDPHWHUV�LQ�UHTXHVW�ERG\
Ŷ 6HYHUDO�PRUH��UDUHO\�XVHG

ż 5HVSRQVHV�
Ŷ 6WDWXV�&RGH��

Ɣ :H�SUREDEO\�DOO�NQRZ������
Ɣ �;;�IDPLO\�LV�2.�

Ŷ $QG�SRVVLEOH�GDWD��(�J���HQWLUH�+70/�SDJH�
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:HE�6HUYHUV
Ɣ &RPPXQLFDWH�YLD�+\SHU7H[W�7UDQVIHU�3URWRFRO

ż 85/��WKH�DGGUHVV�
ż 0HWKRG�

Ŷ *(7��UHWULHYH�GDWD��3DUDPHWHUV�LQ�85/�C���"NH\ YDOXH	NH\� YDOXH�C�DQG�PHVVDJH�ERG\
Ŷ 3267��VWRUH�FUHDWH�GDWD��3DUDPHWHUV�LQ�UHTXHVW�ERG\
Ŷ 6HYHUDO�PRUH��UDUHO\�XVHG

ż 5HVSRQVHV�
Ŷ 6WDWXV�&RGH��:H�DOO�NQRZ�������;;�IDPLO\�LV�2.�
Ŷ $QG�SRVVLEOH�GDWD��(�J���HQWLUH�+70/�SDJH�

ż 3267�PDNHV�QR�VHQVH�IRU�VWDWLF�VLWHV�
ż $V�GR�*(7V�ZLWK�SDUDPHWHUV



��ÂÈ�ÃÂÅ�ÆÂÅ

:H�FDQ�LPSOHPHQW�7LF7DF7RH�WKLV�ZD\��WRR��

/HW¶V�JR�VHH��

�QHWZRUN�WDE�RI�LQVSHFW�ZLOO�VKRZ�XV�PHVVDJHV��
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%XW�QRWLFH�ZH¶YH�EHJXQ�WR�PRUH�H[SOLFLWO\�
VHSDUDWH�RXW�WKH�+70/�IURP�WKH�ORJLF�
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$Q�DUFKLWHFWXUDO�SDWWHUQ��
0RGHO�9LHZ�&RQWUROOHU��09&�

0DQDJH�LQSXWV�IURP�XVHU��
PRXVH��NH\ERDUG��PHQX��HWF�

0DQDJH�GLVSOD\�RI�
LQIRUPDWLRQ�RQ�WKH�VFUHHQ

0DQDJH�GDWD�UHODWHG�WR�WKH�
DSSOLFDWLRQ�GRPDLQ



��ÂÈ�ÃÂÅ�ÆÂÅ

0RGHO�9LHZ�&RQWUROOHU��09&�
3DVVLYH�PRGHO

$FWLYH�PRGHO

KWWS���PVGQ�PLFURVRIW�FRP�HQ�XV�OLEUDU\�II�������DVS[
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0RGHO�9LHZ�&RQWUROOHU�'HSHQGHQFLHV
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09&�LV�XELTXLWRXV
6HSDUDWHV�

Ɣ 0RGHO��GDWD�RUJDQL]DWLRQ
ż ,QWHUIDFH�WR�WKH�GDWDEDVH

Ɣ 9LHZ��GDWD�UHSUHVHQWDWLRQ��W\SLFDOO\�+70/�
ż 2IWHQ�FDOOHG�WHPSODWHV�LQ�ZHE�GHY��³YLHZ´�LV�D�ELW�RYHUORDGHG

Ɣ &RQWUROOHU��LQWHUPHGLDU\�EHWZHHQ�FOLHQW�DQG�PRGHO�YLHZ
ż 7\SLFDOO\�DVNV�PRGHO�IRU�GDWD��YLHZ�IRU�+70/



��ÂÈ�ÃÂÅ�ÆÂÅ

+RZ�WR�:HE�$SS"
Ɣ /HW¶V�DYRLG�JHQHUDWLQJ�+70/�IURP�VFUDWFK�RQ�HYHU\�FDOO

ż 0DS�UHTXHVWV�WR�KDQGOHU�FRGH
Ŷ )HWFK�GDWD��SURFHVV

ż *HQHUDWH�DQG�UHWXUQ�+70/
Ɣ +LVWRULFDOO\��3+3

ż 0RGLILHV�+70/�SDJHV�VHUYHU�VLGH�RQ�UHTXHVW��VWURQJ�WLHV�WR�64/



��ÂÈ�ÃÂÅ�ÆÂÅ

6XPPDU\
Ɣ *8,V�DUH�IXOO�RI�GHVLJQ�SDWWHUQV

ż +HOSIXO�IRU�UHXVH��GHOHJDWLRQ�LQ�FRPSOH[�HQYLURQPHQWV
Ɣ &RYHUHG�WKH�EDVLFV�RI�+70/��&66��-6��VHUYHUV

ż 1HHGHG�IRU�G\QDPLF�ZHE�SDJHV
ż 'HFRXSOH�WKH�*8,��DUFKLWHFW�\RXU�EDFNHQG
ż $�ORW�PRUH�WR�OHDUQ��VHFXULW\��SHUIRUPDQFH��SULYDF\���EXW�WKLV�ZLOO�GR

Ɣ <RX�ZLOO�EXLOG�WKLV
ż $W�D�VPDOO�VFDOH


